Introduction to Hospice Wellington and Advance Care Planning
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Hospice is about supporting:
v Individuals with progressive life-limiting illness
& those who are actively dying (Palliative)
v Their Caregivers & support network
v Anyone living in Guelph & Wellington County
seeking support for grief & Bereavement

Your Story Matters
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Our Mission,
Vision and Values

What is Palliative Care?

Our Mission
To provide and promote hospice
palliative care for individuals and
their families.

v Care given to improve quality

of life of people who have a
life-limiting illness/disease (e.g.,
COPD, dementia, cancer)

Our Vision
To be recognized by our
communities for our leadership in
meeting the hospice palliative care
needs in Guelph and Wellington
County.

v A person-centred approach
that addresses the individual as
a whole (not just their illness),
and includes their Caregivers

Our Values
Dignity, Compassion, Accessibility,
Accountability, Inclusiveness,
Collaboration, Leadership
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Physical: pain and symptom
management

Modern,
holistic
approach to
Hospice
Palliative
Care

Goals of Palliative Care

Emotional and coping: provide
resources to help the person and
loved ones deal with emotion, e.g.
fear, anxiety, depression

To prevent, or treat as early as possible, the
v symptoms of the life-limiting illness/disease
v side-effects of its treatment, and
v related psychological, social, spiritual problems

Spiritual: explore beliefs and values so
clients can find a sense of peace or
reach a point of acceptance

Hospice Wellington believes that end of life deserves as
much beauty, care, and respect as the beginning.

Practical needs: goals of care
discussions (ACP), communicating
with family, friends, caregivers and
health team
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We are here to support you and your loved ones
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We also offer…
Wellness Support
for our Palliative
clients

• Ten-bed residence provides hospice palliative
care for those who are at the end-of-life.

Our Residence Facility

• Expert nursing, (RN, RPN) and personal
support 24 hours/day
• Warm, at-home setting, tranquil space for
individuals to live comfortably and with dignity
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v Massage
v Peaceful yoga
v Reiki
v Therapeutic Touch®
v “Well on Your Way”
• online resource platform, 24/7
• recorded meditations,
mindfulness, self-compassion
practices
• content updated regularly
v [Therapy dog visits on “Hold”]
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Caregivers
What we offer…

v Palliative Day Program (Guelph)
v 1:1 support

our Community
Palliative clients

v Companionship
• in home/at bedside
• write letters, share stories
• conversations to express thoughts,
feelings, one’s anticipatory grief
v Wellness support
v End of life vigil (in LTC homes)

v

Can become overwhelmed
by extra responsibilities, while
juggling their own families
and work

v

Uncertain about how to help
their loved one with medical
situations and emotions such
as worry, fear, anger
Inadequate social support
increases their stress

v
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What we offer…

We also offer…

v Group support (in-person, virtual)
v 1:1 supports (phone; in-person

(covid restrictions) - Respite

our Caregivers

v Assistance with
• goals of care (Advance Care
Planning); financial or legal worries
• support/resources to help with
emotions/coping
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our Caregivers

v Wellness supports
v “Well on Your Way”
• online resource platform, 24/7
• recorded meditations, mindfulness,
self-compassion practices
• content updated regularly
v [NEW] Caregiver Circle
• resources for coordinating care
needs, advocacy, etc.
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Loss, Grief and
Bereavement

What we offer…

What is grief?
The normal and natural
response to significant

our Bereaved
clients

loss of any kind. Can affect
every part of our lives.
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v Mourning Walking Group
v Spousal loss groups
v 1:1 grief support
v Grief and support workshops,

e.g. Coping with the holidays

v Wellness supports
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Additional Resources for All
v Lending Library with full-

spectrum “Happy Lamp”

v Workbooks, presentations, and

resources to help you develop
goals of care (Advance Care
Planning)
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Home and Community
Care Support Services
Waterloo Wellington
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Advocate Resource
Counsellor
v

Role created as a result of
research commissioned by
Hospice Wellington for the
Rural Wellington area

v

Gaps identified in the support
available for palliative clients,
their families & the bereaved in
our rural communities

v

Pilot project funded by very
generous estate donation from
Klara & Oskar Bookbinder

19

3

Introduction to Hospice Wellington and Advance Care Planning

February 15, 2022

Desired Outcomes
of community outreach

v Strong, sustained relationships,
collaborations & partnerships
with community members,
service providers, & others
v Provision of exceptional care to
all Palliative, Caregiver &
Grief/Bereavement clients in
Wellington County
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v All programs and services are

available to our clients at NO
COST thanks to the generous
support of our community.

Hospice
Wellington:
A Registered
Charity

Volunteer Driven
v 180 Volunteers
v 33 hours of specialized hospice

training

v Over 17,000 hours of service/year

v This includes care in our

(equivalent to 10 full-time staff)

community programs as well
as in our residence facility.
Photo source: Unknown Author. Licensed under CC BY
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We are here for you
Hospice Wellington has been part of our
community since 1980. We are committed
to providing excellence in hospice
palliative care and bereavement support
for individuals and their families.

These questions are part of a
conversation about…

Advance Care
Planning

Your story matters. How can we help?
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Health Care Consent in Ontario

Advance Care Planning

Ontario law governing Health Care Consent is
different from that in other provinces and in
the U.S.

Step 1
Determine who will make your health
care decisions; your SDM*

Health care providers must obtain “informed
consent” from a person and not from a
written document.

* requires an understanding of “Health Care Consent”

acpww.ca
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What is “Informed Consent”?

Who can give consent in Ontario?
Legally, the only person who can provide
Consent is either the…

Consent is informed IF, before giving it, the person
has received information about the
1. nature of treatment

1. Patient herself/himself, OR

2. expected benefits

2. Substitute Decision Maker (SDM)
only if patient does not have the
CAPACITY to consent

3. material risks
4. material side effects
5. alternative courses of action

One exception: An EMERGENCY where there’s
a high risk of death

6. likely consequences of declining treatment

acpww.ca

*Health Care Consent Act, 2017

https://www.ontario.ca/laws/statute/96h02#BK5
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Adapted from Judith Wahl with permission

acpww.ca
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What do we mean by “Capacity”?

How to identify your SDM in Ontario

According to the HCCA*, a person has capacity
to consent if s/he is capable of

Two approaches
1. Complete a Power of Attorney for Personal Care

1. understanding the information relevant to
making a decision about care/treatment

à The person(s) named therein is/are your Substitute
Decision Maker(s) (SDM)

2. appreciating the reasonably foreseeable
consequences of a decision or lack of
decision

acpww.ca

*Health Care Consent Act, 2017

2. Confirm the automatic person on the Hierarchy
of SDMs

https://www.ontario.ca/laws/statute/96h02#BK5
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Hierarchy of SDMs (HCCA s. 20)
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Advance Care Planning

Step 2
Have ongoing conversations about
what is important to you; what your
wishes are

acpww.ca
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How to begin these conversations?
“I need your
help with
something”

Video 1

“I was thinking
about what
happened to_____
and it made me
realize…”

Talking to My Community
https://youtu.be/E_BWRGlf3Gk

“I was at a
workshop today and
I would like to share
the information I
learned with you”

acpww.ca

acpww.ca
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What would help your SDM (e.g.)
• What are your “football and ice cream”
must haves?
• What is a “Good Day” for you?
• What matters most to you about living?
• What fears do you have about your
health; end of life?
Being Mortal: Medicine and What Matters at the End
eBook & audiobook available @ Wellington County Library
Hard copy too (Call Number 616.029 GAW)

acpww.ca
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Links to Resources

Video 2

*Advance Care Planning Waterloo Wellington
acpww.ca/resources/

A Soul Doctor and a Jazz Singer

*Community Legal Education Ontario
https://www.cleo.on.ca/en/publications/power
Speak Up Ontario
www.speakupontario.ca/resources-for-individuals-and-families/

https://youtu.be/Dnnu43Zt-oA

Hospice Palliative Care Ontario
www.hpco.ca/acp/
Canadian Virtual Hospice
virtualhospice.ca
Hospice Wellington
Hospicewellington.org

acpww.ca

| 519-836-3921 Dale Gellaty

acpww.ca
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With your involvement and support,
you can help grow
Hospice Wellington.

We would love to hear from you
~~~
Contact me:
Julie Martin Jansen
juliem.jansen@hospicewellington.org
(226) 979-6758

eBook available through Wellington County Library
Hard copy too (Call # 115.937 KOR)

acpww.ca
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